
 

 

CYA SmartRecovery™ is the only solution available ensuring the integrity and hot, granular recoverability of 
information stored within IBM FileNet P8. Follow these steps to get up and running with CYA SmartRecovery 
as soon as possible: 
 
 

 Determine requirements  
• Is all or only part of the information considered critical? 
• Have you determined SLA’s with respect to RTO’s and RPO’s? 
• How many repositories do you want to protect? Often, companies will opt to deploy 

CYA SmartRecovery on a departmental basis. 
• Are you implementing Records Management within P8? 
 

           Obtain buy in from necessary parties 
• Business group 
• Storage group 
• Database group 
• Content management group 

 
Place your order 

• Licensing costs are based on the number of servers/CPUs associated with an ECM 
implementation and start at $35k. Please contact your salesperson for additional information. 

• What is the configuration of your P8 environment (how many CPUs/how many repositories)? 
• Contact your salesperson. 
 

 Schedule your implementation 
•  Your salesperson will contact you to schedule your CYA SmartRecovery implementation. 
 

Deploy CYA SmartRecovery 
•   CYA SmartRecovery is an out-of-the-box solution that can be up and running in as little 

 as three days. 
• A comprehensive Rapid Deployment Service (RDS) program is available that ensures a fast 

 start-up process minimizing impact on day-to-day operations. This program includes the services 
 of a CYA-authorized technical resource that assists you with analysis, installation, configuration, 
 testing and the knowledge transfer necessary to deploy the software in the fastest way possible. 

  
 

Questions? 
Please contact your CYA or IMC salesperson. 
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